VALE OF RHEIDOL RAILWAY
Privacy Policy
Vale of Rheidol Railway Ltd is committed to protecting and respecting your privacy.
This policy sets out the basis on which any personal data we collect from you, or that you provide to us, will be
processed by us. Please read the following carefully to understand our views and practices regarding your personal
data and how we will treat it.
What if you do not agree with this Privacy Policy?
If you do not agree to our processing of your data in the manner described below please do not submit any personal
data to us.
What does the Vale of Rheidol Railway do?
Vale of Rheidol Railway ltd is a charitable company dedicated to restoring and operating the Vale of Rheidol Railway
between Aberystwyth and Devil’s Bridge. The railway operates timetabled passenger services to the general public
on select days.
What information may we collect from you?
We may collect and process the following data about you:
Information that you provide by filling in forms on the site, this includes information provided at the time of
registering to use our website, subscribing to our service, posting material or requesting further services. We may
also ask you for information when you enter a competition or promotion sponsored by us and when you report a
problem with the Site. Other information we collect from you may be from the transactions you enter into with
third parties (such as an online seller) or us through the site.
If you contact us, we may keep a record of that correspondence.
Details of transactions you carry out through the site and of the fulfilment of your orders.
How do we use cookies?
The site uses 'cookie' information collection technology. Cookies contain information that is transferred to your
computer’s hard drive. They help us to improve the site and to deliver a better and more personalised service to
you. Some of the cookies are essential for the site to operate.
You are not obliged to accept cookies and you may amend your browser's settings to prevent it from accepting
cookies. Click here for instructions on how to disable cookies. Please be aware that if you do disable cookies,
certain services on the site may not be available to you and your enjoyment of the site may be impaired.
Where do we store your personal data?
All information you provide to us is stored on our secure servers. All online booking payment transactions are
handled by Sage Pay and are encrypted.
Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our
best to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any
transmission is at your own risk. Once we have received your information, we will use strict procedures and
security features to try to prevent unauthorised access.
How do we use this information?
We use information held about you in the following ways:
 To ensure that content from the site is presented in the most effective manner for you and for your
computer.
 To provide you with information, products and services that you request from us or which we feel may
interest you, where you have consented to be contacted for such purposes.
 To carry out our contractual and statutory obligations.
 To allow you to participate in interactive features of our service, when you choose to do so.
 To notify you about changes to our service.
 To help us provide and deliver successful events and exhibitions.




To provide aggregate statistics about our customers, sales, browser type, operating system, internet,
domain, demographic and profile data, traffic patterns, and related site information to reputable third parties.
These statistics will not include any personally identifying information.
To provide your information to our customer service agencies for similar purposes.

If you are an existing customer, we will only contact you by electronic means (email or SMS) with information about
goods and services similar to those which were the subject of a previous sale to you.
If you are a new customer, and where we permit selected third parties to use your data, we (or they) will contact
you by electronic means only if you have consented to this.
If you do not want us to use your data in this way, or to pass your details on to third parties for marketing purposes,
please tick or untick the relevant box situated on the form on which we collect your data or email
info@rheidolrailway.co.uk
How do we disclose your information?
We may disclose your personal information to third parties if we are under a duty to disclose or share your
personal data in order to comply with any legal obligation, or in order to enforce or apply our terms of use and
other agreements; or to protect the rights, property or safety of the Vale of Rheidol Railway, our customers, or
others.
What are your rights?
You have the right to ask us not to process your personal data for marketing purposes. We will usually inform you
(before collecting your data) if we intend to use your data for such purposes or if we intend to disclose your
information to any third party for such purposes. You can exercise your right to prevent such processing by ticking
or unticking certain boxes on the forms we use to collect your data or by emailing info@rheidolrailway.co.uk
Our site may, from time to time, contain links to and from the websites of our partner networks, advertisers and
affiliates. If you follow a link to any of these websites, please note that these websites have their own privacy policies
and that we do not accept any responsibility or liability for these policies. Please check these policies before you
submit any personal data to these websites.
How you can access this information?
The Act gives you the right to access information held about you. Your right of access can be exercised in
accordance with the Act. Any access request may be subject to a fee of £10 to meet our costs in providing you with
details of the information we hold about you.
If there are changes to our privacy policy?
Any changes we may make to our privacy policy in the future will be posted on this page.
Who to contact?
Questions, comments and requests regarding this privacy policy are welcomed and should be addressed to
info@rheidolrailway.co.uk

